
NYSID Student Satisfaction Survey:  Identifying Areas for Improvement 
 
Following the administering of the survey in May 2012, each area of the college was asked to 
provide tasks or actions to be added to the strategic plan based on comments or deficiencies 
identified in the survey. 
 
 
ADMISSIONS 
 
New strategic plan goals based on Student Satisfaction Survey Question 9:  
“The admissions information you received was helpful in making a decision to attend NYSID.” 
 

1. Work with the Director of Institutional Research to create a survey for those who attended 
Open House to measure what is most effective about the event and where improvement 
needs to be made. 
 

2. Add a question to the Student Satisfaction Survey in regards to the Change of Program 
process as this is more likely how current students interact with the Admissions Office. 
 

3. Work with the Director of Institutional Research to enhance the survey given after 
Orientation to also include questions about the Admission process.  This would give a more 
accurate measure of our practices as the Admissions Office mainly works with the incoming 
student population. 

 
 
ACADEMIC ADVISING 

 
1. Students have not really understood what academic advisors do.  Last year, academic 

advising had an increased presence at Orientation. 
 

2. A page has been added to the web site listing everyone in the office with names, numbers, 
and email addresses. 
 

3. For Career Services, a schedule of events (4/semester) will be set implemented for topics 
such as Portfolio Building,…  This schedule will be published on the web site. 
 

4. A database of firms/employers will be set up. 
 
 

FINANCIAL AID 
 

1. Financial Aid Brochure – rated lowest on scale of effective sources of communication. 
 

2. Monitor FA sections of the portal and website more closely.     
 

3. Increase Information Sessions: 



a. Mandatory session for new students at orientation 
b. September session(s) for all students receiving financial aid – grad and undergrad 

locations 
c. 15 minute intro session at Open Houses 

 
 
BURSAR 
 

1. Provided a “Bursar’s Office” page under “Students” tab on NYSID Portal. This page currently 
provides TMS information and refund dates for the summer 2012 session and fall semester. 
We will add: 
 

a. Payment options 
b. Updates and changes regarding TMS 
c. Student health insurance information including deadline dates for waiving 

coverage 
d. Financial aid refund information- disbursement and refund check information 

1098-T tax form contact information 
 

2. The Bursar’s Office will also e-mail information and reminders regarding student health 
insurance including deadline dates for waiving coverage to incoming and returning students 
 

3. Look into providing additional student account information regarding previous semester 
(history) charge and payment transactions 
 

4. Research how to expeditiously remove “Bursar Holds” after payment has been received 
 
 
STUDENT HEALTH INSURANCE 
 

The letter has been updated and indicates that students will be responsible for the full 
academic year, even if they drop below the 9- credit threshold after the add deadline. 
Information about insurance is being included in the Student Handbook, put on the portal, 
to be available as a handout, and can be mentioned at Orientation.  The Bursar will also 
email those students that may reach the credit threshold. 

 
 
REGISTRAR AND STUDENT SERVICES 
 

1.  Registration 
Although the strong majority of students’ responses were positive, the plan is to continue 
improving the clarity of registration-related instructions on the web portal. Some of the 
information on the portal is not editable, so the goal is to provide even clearer instructions 
for dropping reserved and current courses, leaving waitlists, and viewing approved courses, 
as evidenced by fewer phone calls on these subjects. 
 



It is believed that the relatively small number of students who expressed frustration with 
online registration represent those whose course prerequisite is not recognized due having 
placed out through the math placement test. The goal is to eliminate this obstacle by 
working with Jenzabar and testing alternative methods of recording the placement results 
as they affect course registration. 
 

2.  Student Services 
Facilitate requests for verification of enrollment by communicating the availability of the 
widely-used service in Registrar/Student Services and creating an online link to request 
enrollment letters. 

 
The one particular area of frustration is the number of lockers. Since the student services 
office cannot increase the number, the goal is to make the process of getting a locker as 
transparent and streamlined as we can through improved communication and procedures 
for each term. 

 
3.  Communication 

Coordinate communication of services at NYSID by building on opportunities to reach 
students with information at the time they need it. Since some students indicated that they 
were unaware of some services and opportunities, such as job placement, and since the 
Office of the Registrar is in contact with all candidates for graduation in order to complete 
graduation candidacy requirements, we propose using the grad candidacy form to help 
remind students or make them aware of opportunities such as job placement, ASID 
membership, NCIDQ, etc. 

 
 
STUDENT AFFAIRS 
 

1. International Student Advising – Better Communication prior to the start of school and 
more information on adjusting to living in NYC   
In Spring 2012 a Cultural Adjustment component was added to the International Student 
Orientation.  A Facebook page was created for new Fall 2012 International Students with 23 
students having signed up.  The page is actively being used. 

 
2. International Student Support 

Creating workshops, collaborating with other NYSID staff, and focusing more on 
international student orientation will help in addressing the request for more international 
student support.   

 
3. Housing - Safer and closer dormitories 

While no student has complained about safety issues relating to housing, students can be 
encouraged to contact the Resident Advisor and the Director of Student Affairs with any 
concerns regarding their safety.  Consider relocating NYSID graduate students to EHS in 
Brooklyn Heights. 

 
 



LIBRARY 
 

Library Improvements  
Based on the results of the Student Satisfaction Survey (Spring 2012), these three areas require 
improvements within the library.  Included in the list are brief descriptions of the methods 
which will be utilized in this effort. 

 
1. Customer Service: 
Customer service in the library will improve significantly by focusing on the reference process 
and front desk etiquette during training of student staff for the Fall 2012 semester.  We will be 
very specific with our training about how to answer questions and provide assistance, for both 
research inquiries and technical support.  

 
2. Use of digital and other library resources: 
Student guides are currently being updated to explain how to use databases and lists resources 
available. Also, by introducing the library website to incoming students at Orientation, they will 
be more likely to utilize and benefit from the many databases and resources provided by the 
NYSID library.  A separate mandatory Library Orientation session for incoming students might 
also help to improve familiarity with and use of the library, library website and digital resources. 

 
3. Items not found in the library: 
In order to prevent erroneous records for absent books appearing in our library catalog, the 
library is currently deleting holdings for books which have been lost or misplaced. Several 
missing books will also be replaced in the coming months, as we determine what is being 
requested and the loan history for lost items.   

 
 
INFORMATION SERVICES & TECHNOLOGY 
 

1. Will be training staff on different requests. 
2. Developing a plan for students to show what new hardware is being implemented. 
3. There will be a discussion to eliminate printing fees going forward or rolling them into 

tuition. 
4. All hardware will be checked and cleaned on a regular basis. 
5. Autodesk issue to be addressed. 
6. Working on updating hardware that holds student data 
7. Portal – Faculty needs to be taught how to use it as well as students. 
8. Tutorials will be scheduled for students at 401 on how to resolve simple issues. 
9. A ticketing process is being looked into for repair requests. 
10. A Help Desk Component FAQ will be written up. 
 
 

COUNSELING SERVICES 
 

1. In question 52 Students are asked….”What kind of counseling workshops would you find 
helpful?” 



Answer 1 @ 70% was “Stress management” – a workshop is provided 
Answer 2 @ 64% was “Getting organized” – a workshop is provided 
Answer 3 @ 21% was “International student support”.  Focus efforts at creating this 
workshop for the fall.   
 

2. Question 53 asks “How did you hear about counseling services at NYSID”. 
Response 3: “From the NYSID website/portal” 
As a result, the NYSID website description has been updated.  In addition, the portal will be 
better utilized to disseminate information such as workshops. 
 

3. In question 53 (please see above), 29% of respondents indicate hearing about counseling 
services “From orientation” –  
The counselor will continue to attend orientation and the International orientation.  18% of 
respondents indicate hearing about counseling services “From NYSID faculty 
members”.  The counselor last year I attended new faculty orientation and a general faculty 
meeting, and plans on attending both events this coming academic year. 

 
 
FACILITIES AND SECURITY 
 

1. Temperature Issues at 401 PAS: 
A procedure is now in place where if a room reaches a certain temperature, the air 
conditioning will go on and we just have to pay the charges for an extra usage. 
 

2. Hours: 
The Student Handbook has been updated to include the information that during the last 
two weeks of each semester, both buildings will have extended hours. 
 

3. Lighting on 3rd floor at 70th Street and other issues: 
Tracks and fixtures can be replaced without too much difficulty.  The bathrooms on the 
ground and first floors will be painted or touched up. 

 
 


